FRCOn MCI Technology Law Washington DC 



(FRI) 5. 13" 05 12:35/ST.12:26/NO. 4261173279 P 1 

Docket No.: COS97080C1 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE RECEIVED 

CENTRAL FAX CENTER 

Applicant(s): Gosscial. Confirmation No.: 4018 ^ j.j 2Q05 

Serial No.: 10/648,427 Art Unit: 2153 

Filed: August 27, 2003 Examiner: K.Lim 

Title: Contact Server for Call Center 



STATUS INQUIRY 



Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 



TRANSMISSION CERTIFICATE UNDER 37 CF.R. § 1.8(a) 
I hereby eertity tttx the correspondence cited hereon is being senl via ftcslmlle 
to ihe tJSflTO Centraljjed Facsimile Number «703) 872-9306) on May 13, 
2005 




Sir: 

Please advise us in writing as to the status of the above-noted application. 

Applicants filed a response to the Office Action dated September 9. 2004, on December 9, 2004, 
however, there is no docketing indication in the Patent Application Information Retrieval (PAIR) system 
that a response was submitted. There is a copy of Applicant's response in Image File Wrapper (IFW). 

Therefore, further Applicant requests that the response be docketed and that the response be 
reviewed by the Examiner in charge of the above-noted application. 

Respectfully submitted, 



MCI, Inc. 

1133 19* Street, NW 
Washington, DC 20036 
Phone: 202 736-6008 
fax: 202-736-6382 




Edei/y.I. Stright 
Registration No. 5 1,205 
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